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New car warranty

12-year warranty against rust penetration

1. Warranty period: 24-month with unlimited
mileage since delivery.

2. Warranty coverage: Within the warranty
peried, VWHK will, repair free of charge
and/or replacement for the faulty parts,
provided that the fault is found due to the
manufacturer's assembling or quality of the
parts. (wear & tear parts are not covered:
ordinary light bulb, brake pad, brake disc,
air filter, A/C filter, engine oil filter, fuel
filter, tyre, clutch disc, shock absorber, wiper
blade, etc.)

Genvine parts & accessories warranty

Any parts or accessories purchased AND
assembled/replaced in Volkswagen authorized
workshop will be entitled for a 24-month
manufacturers’ parts warranty with unlimited
mileage starting from the replacement day.
(Not applicable to parts replaced through
normal warranty)

Customer Responsibilities

The vehicle should be regularly serviced at

VWHK SERVICE CENTRES:

* To keep the Factory Warranty valid, the
covered vehicle should have at least ONE
“Regular Maintenance Service” in every 12
months or 15,000 km (whichever comes first)
since new car delivery date.

® Vehicle serviced at the above intervals
is entitled to a 24-month (with unlimited
mileage) factory warranty ONLY but not for
Extended Power-train Warranty.

Volkswagen guarantees its vehicles will not

be subject to body through-rusting for the first

12 years following delivery. However, should

this type of damage occur, it will be repaired

free of charge for parts and labour by VWHK.

Woarranty claims will not be accepted under the

following circumstances:

- If damage is caused by external influence or
insufficient care, or

- Faults on the body are net repaired quickly
enough according to manufacturer regulations,

- The original cause of through-rusting is due to
body repairs not being carried out according
to manufacturer regulations, or

- This warranty does not cover the unpainted
parts e.g. chrome script, wiper arm, screw, etc.

Caution - Warranty does not cover the
following fault or damage:

1. Any fault or damage resulted from services
carried out by unauthorized workshop.

2. Unauthorized modification or using parts,
lubricants or additives that do not comply
exactly with factory specifications.

3. Fault or damage resulted from natural
disaster, accident, crashing, external impact
or improper usage.

Preventive maintenance is very important to
vehicles. To protect your rights on warranty
please follow the interval recommended by
manufacturer to have Regular Maintenance
Service in Volkswagen authorized workshop.
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Volkswagen & &# £+ » Volkswagen Hong Kong Service Centre:
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EREBELLE204- 210N EAEST
BiE 3698 9733

G/F, Wofoo Building, 204-210 Texaco Road,
Tsuen Wan, N.T., Hong Kong

Tel: 3698 9733

EBTEREWHETEA - 525 FBIEABMT
3% : 3698 9898

G/F, Hong Kong Industrial Building,

444-452 Des Voeux Road West,

Sai Wan, Hong Kong

Tel: 3698 9898

FRAEPIRERIFHAR PO LEAESEIE T
G/F, Block 3, Tins Centre Industrial Building,
3 Hung Cheung Road, Tuen Mun, N.T.

(FEFr201MFE— SRR TREEA  HEAEER R -
The centre will be available to serve Volkswagen owners
in the first quarter of 2011. Details will be announced later. )

www.vw.com.hk
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