Das Auto.

Volkswagen | Extended Power-train Warranty




Vehicle Legibility

Coverage

All new Volkswc%en passenger cars are sold by
VWHK since 20" May 2008 (not applicable to
commercial vehicles or fleet customers).

Extended Warranty Period

From the 25! month to the 60™ month or
100,000 km (whichever comes first) since new
car delivery date,

ONLY the following specifically listed components
and related repair labour cost are covered
against Mechanical or Electrical Breakdown.

Mechanical and Electrical Breakdown
The sudden and unforeseen failure of a
component is arising from any permanent
mechanical or electrical defect, (for a reason
other than wear and tear, normal deterioration
or negligence) causing sudden stoppage of
its function, necessitating immediate repair or
replacement of the component before normal
operation can be resumed.
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Coverage

ENGINE

Major mechanical parts: oil seal, gaskets, rings,
bushes (bearings), connecting rods, pistons
and shafts, crankshaft, lubricated valve timing,
camshaft, flywheel (its crown and housing),
intake and exhaust valves and guides, cylinder
head and its gasket, engine block, crankshaft
bushing, rocker arm, engine carrier, balance
shaft, crankshaft pulley, vibration damper,
sprocket, camshaft adjuster, oil cooler, oil sump,
turbo-charger (compressor, super-charger),
cooling pipe, mechanical high pressure pump,
inlet and exhaust manifold.

MANUAL GEARBOX

Gearbox mechanics, movable gears, shafts,
internal operation parts such as: shift rod,
lever, selector fork, bearing, rings, gear shaft,
gearbox housing, oil level tube and dipstick,
seal, gearbox oil pump, oil cooler, cooling pipe,
and synchromesh hubs.

Customer Responsibilities

AUTOMATIC GEARBOX

Gearbox assembly, housing, gear control such
as: gearbox case, carrier, gasket, gearbox oil
pan and its gasket; planetary gearbox, input
shaft, epicyclic gear, planetary carrier, sun gear,
mechanical selector element components, oil
cooler, cooling pipe, oil pump, oil dipstick and
its pipe, fluid coupling, bearing, and bushing.

FINAL DRIVE AND DIFFERENTIAL
Propeller shaft, drive shafts, mechanical
differential lock, lubricated mechanical paris
inside the axle, pinions, bearings, crown wheel,
oil seal, Four-wheel drive {4WD) coupling,
and flange.

COOLING SYSTEM

Gaskets, coolant pipes and hoses, seals,
radiator, coolant pump, cooling fan and its
housing, expansion tank, hydraulic viscous fan
coupling, flanges, and thermostat.

Warranty Transfer

The vehicle should be regularly serviced at
VWHK SERVICE CENTRES:

To keep the Extended Power-train Warranty
valid, the covered vehicle should have at least
ONE “Regular Maintenance Service” in every
6 months or 10,000 km (whichever comes first)
since new car delivery date.

The Warranty programme must follow the
same vehicle and is TRANSFERABLE should the
vehicle be sold out to a PRIVATE OWNER while
the program is still in force. Transfer of warranty
must be authorized by VWHK.
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General Exclusions

VWHK will not cover claims caused by, or arising from or in connection with the followings:

® Vehicles which have been modified or
altered where the modification or alteration
falls outside the approved manufacturer’s
specifications, guidelines or advice.

® Vehicles used for competitions, pace making,
rallies or used for a taxi or by a driving school.

® Mechanical or electrical breakdown

resulting from:

» Wear and tear, unauthorized repair

® Accidents and natural disasters

= Overheating, corrosion, flooding, external
impact, fire, abuse or negligence

» A defect which existed prior fo the insurance
taking effect

® Lack of coolant, lubricant or hydraulic fluids
due to negligence

® Incorrect servicing or faulty repair

® An incorrect grade of lubricants, fuel or
hydraulic fluids

® Ingress of foreign matter/additives into
fuel, lubricants or cooling system

» Damage fo uncovered components or any
consequential damage or loss
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Terms and Conditions
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1. The customers have the responsibility fo provide
proof of the service schedule has been fully
complied with.

2. VWHK reserves the right fo specify the use of
reconditioned/ exchange units or factory parts.

3. Any third party service requests, consequential
losses, bodily injury, road hazard or fire
damage service requests or losses occurring
as a direct result of impact damage are not
covered by this extended warranty.
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Volkswagen & & # 1%+ /s Volkswagen Hong Kong Service Centre:
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B5F 1 3698 9733

G/F, Wofoo Building, 204-210 Texaco Road,
Tsuen Wan, N.T., Hong Kong

Tel: 3698 9733

EHTEENHERML - AR EBTEABET
T : 3698 9898

G/F, Hong Kong Industrial Building,

444-452 Des Voeux Road West,

Sai Wan, Hong Kong

Tel: 3698 9898

FREPIRIHIMAR PO TEAEEIE LT
G/F, Block 3, Tins Centre Industrial Building,
3 Hung Cheung Road, Tuen Mun, N.T.
(FEE20NMFE—ZHNTRELR  FERERARL -
The centre will be available to serve Volkswagen owners
in the first quarter of 2011. Details will be announced later. )

www.vw.com.hk

DK-Extend-1210
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