EHRFRERS (RKRE)

Volkswagen Regular Maintenance Service
(Passenger Car)
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We've got you covered.

Ensuring your Volkswagen is in optimal driving condition is our priority. But as you
know, time wears down all things and if left unchecked can cost you dearly. To keep
your Volkswagen in tip-top condition, just schedule a Regular Maintenance Service
with us.

Benefits of Regular Maintenance Service

Besides ensuring your Volkswagen is in expert hands, all Volkswagen technicians are
certified by Volkswagen and are regularly trained with up-to-date technology used.
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Extended life of Savings in the Improved overall
your car long run performance
Peace of mind Certified Volkswagen service Great value
history with a stamp when it comes to
in your service book selling your car

Car Care Tip

Not sure when to schedule a servicing appointment?

Check the recommended interval. Or, look out for the service
icon on your dashboard. When it appears, it's time to book
an appointment.
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Regular Maintenance Interval

The regular service intervals stated in Owner’'s Manual are suggested for vehicles
operated under normal conditions. If the vehicle is always operated under intense
conditions, such as short trips, being stayed as engine idling, riding in dust area or
urban area with heavy traffic, some regular maintenance service intervals may need
to be shortened. Kam Lung Motors Limited recommends the following maintenance
interval to keep your vehicle's performance under local driving environment.
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Regular Maintenance Service (RMS) Price List
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5% Off 10% Off 10% Off
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ID.4 $3,980 $7,562 $14,328 $21,492
e-Golf $3,480 $6,612 $12,528 $18,792
Polo Series $2,990 $5,681 $10,764 $16,146
T-Cross $3,490 $6,631 $12,564 $18,846
For 1.4 - 1.5 engine:
Golf Series
Tiguan Series $3,790 $7,201 $13,644 $20,466
T-Roc
Touran Series
Tiguan 2.0 $3,990 $7,581 $14,364 $21,546
Golf 1.6
Golf GTI & R Series $4,190 $7,961 $15,084 $22,626
T-Roc R Series
Arteon
Passat Series $4,190 $7,961 $15,084 $22,626
Sharan Series $3,990 $7,581 $14,364 $21,546
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These offers are valid only for selected model years.



Volkswagen Regular Maintenance Service Items (PASSENGER CAR)

Engine

Change engine oil and oil filter

Inspect and replenish engine coolant

Engine management system diagnosis using VAS
diagnostic tester

Inspect engine compartment for leaks and damage
(visual check)

Inspect condition and tension of driving belts

Inspect air filter

Inspect spark plugs*

Inspect components in engine compartment:

Visual check for leaks (e.g. fuel, coolant, oil) and damage
Inspect radiator fan operation

Inspect cooling / heater system hose and connections
Inspect vacuum lines and connections

Inspect oil cooler hoses

Inspect fuel tank cap, lines and connections

Transmission System

Inspect transmission fluid

Inspect swivel joints and boots for leaks and damage
Inspect transmission system, differential and drive shaft
bellows for leaks and damage

Inspect clutch pedal operation

Inspect gear selection

Brake System

Check brake fluid

ABS/ESP, electronic parking brake system: Diagnosis
using VAS tester (if applicable)

Brake system: Perform visual check for leaks

and damage

Front and rear brake pads/linings: Check thickness
Check brake discs/drums

Check, clean and adjust brakes, including parking brake
(if applicable)

Check master & wheel cylinder and dust covers

Steering System

Check steering system for leaks and damage (if
applicable)

Track rod ends: Check play, security and boots
Check steering knuckle ball joint protection boots for
leaks and damage

*For gasoline engine only

Suspension System

Inspect / tighten wheel bearing, knuckle and hubs
Inspect F/R absorber
Inspect F/R spring & linkage

Electrical System

Windscreen wash/wipe system and headlight
washer system:

Inspect function, adjustment and for damage

Reset service interval display

Inspect battery condition using VAS battery tester
Inspect windscreen wiper blades for damage
Windscreen wash/wiper system: Check fluid level and
replenish if necessary

Inspect electrical system such as exterior lighting
system, interior compartment electrics (Interior lighting,
horn, cigarette lighter, window operator, etc.)

Air conditioning system: Diagnosis using VAS tester
Inspect immobilization system

Inspect all indicators and gauges on instrument panel
Inspect alternator charging condition

Inspect parking sensor operation

Chassis & Body

Inspect doors, windows, mirrors, seats, bonnet & boot,
weather strips

Inspect seatbelt condition

Inspect e-Machine / transmission mounting and bracket
Inspect under chassis rust proofing

Tighten bolts and nuts on chassis and body

Tyres

Tyre pressure of all 4 wheels and spare wheel:
Check and adjust

Inspect tyre tread depth

Inspect tyre wear and condition

Tyre rotation, if necessary

Inspect wheel securing bolt and tighten to
specified torque

Miscellaneous

Check door arrester, sunroof, hinges (door, hood, truck),
grease if necessary

Check exhaust system: Visual check for leaks, security
and damage

Underbody: Visual check for damage to underbody
sealant, underbody panels, routing of lines, plugs

Road test

Parts and materials included in Volkswagen Regular Maintenance Service: Synthetic engine oil (VW504 00/507 00),

oil filter, brake cleaner and glass fluid
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VOLKSWAGEN ELECTRIC VEHICLE
REGULAR MAINTENANCE SERVICE ITEMS

HIGH VOLTAGE SYSTEM Suspension System

Check high voltage warning sticker existence

Check safety plug condition

Check charging socket condition and interlock function
Check high voltage battery charger function and cables
condition

Check high voltage connectors condition (burnt, bad
smell, melt, damaged)

Check high voltage battery shield covers condition
(under body)

Check high voltage battery condition (dent, crack,
leakage, burnt, bad smell, damage)

Check e-machine condition and functions.

Check cooling system for e-machine and power-
electronic (coolant hose and leakage)

E-machine management system diagnosis GFF by using
VAS tester

Carry out e-machine calibration

Transmission System

Check transmission fluid

Check swivel joints and boots for leaks and damage
Check transmission system, differential and drive shaft
bellows for leaks and damage

Inspect gear selection

Brake System

Check brake fluid

ABS/ESP, electronic parking brake system: Diagnosis
using VAS tester (if applicable)

Brake system: Perform visual check for leaks and
damage

Inspect parking brake operation (adjust if applicable)
Inspect brake operation (adjust & clean if Applicable)
Inspect master & wheel cylinder and dust covers
Inspect brake pads & discs / brake shoes & drum
Condition of brake pads/shoes

Steering System

Check steering system for leaks and damage

Track rod ends: Check play, security and boot

Check steering knuckle ball joint protection boots for
leaks and damage

Inspect/Tighten wheel bearing, knuckle and hubs
Inspect F/R absorbers
Inspect F/R spring & linkage

Electrical System

Windscreen wash/wipe system: Check fluid level and
replenish if necessary

Reset service interval display

Check battery condition using VAS

battery tester

Windscreen wash/wipe system / heated windscreen:
Check function, adjustment and for damage

Check windscreen wiper blades for damage

Check electronic system such as exterior lighting system,
interior compartment (interior lighting, horn, cigarette
lighter, window operator, etc)

Air conditioning system: Diagnosis using VAS tester
Check immobilization system

Inspect all indicators and gauges on instrument panel
Inspect alternator charging condition

Inspect parking sensor operation

Chassis & Body

Inspect doors, windows, mirrors, seats, bonnet & boot,
weather strips

Inspect seatbelt condition

Inspect e-Machine / transmission mounting and bracket
Inspect under chassis rust proofing

Tighten bolts and nuts on chassis and body

Tyres

Tire rotation

Tighten wheel bolts

Tire condition and inflation pressure
Tire Tread

Miscellaneous

Check door arrester, sunroof, hinges (door, hood, trunk),
grease if necessary
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Volkswagen Aftersales Network
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Tsuen Wan Service Centre

EEERRIE PO
MAREMEEAE 47 51 5
AP T

G/F, Kam Lung Centre,
No. 47-51 Chai Wan Kok Street, Tsuen Wan,
New Territories, Hong Kong

J 852-3698-9733

Ap Lei Chau Service Centre

RS BHH £ 12 BR % FR Ly
ERBRINFISEE 2 88T E o
WR4R5E

Unit 4 & 5, G/F, Oceanic Ind. Centre,

2 Lee Lok Street, Ap Lei Chau, Hong Kong
J 852-3698-9898

Yuen Long Service Centre
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TEBWARRILER CRHNEEGEE)
Castle Peak Road, Ping Shan, Yuen Long

(Opposite to Tong Fong Tsuen LRT Station)
J 852-3698-9797
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