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New Car Factory Warranty
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Warranty period: 24 months since delivery.
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Owner's Responsibilities
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- During the warranty period, please follow the regular maintenance interval or kilometers in the "Owner's Manual"
recommended by Volkswagen, importer or dealer, to carry out professional maintenance for the vehicle.
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Factory Warranty Coverage
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In the warranty period, if original manufacturing, assembling or parts quality fault is found, Volkswagen service centre will
provide complimentary repair and/or replacement for the faulty parts.

(*consumable parts are not covered: light bulb, brake pad, brake disc, battery, air filter, air conditioner filter, engine oil filter,
fuel filter, tyre, clutch, shock absorber, wiper blade etc.).
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Engine
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Major mechanical parts: oil gaskets, rings, bushes (bearings), connecting rods, pistons and shafts, crankshaft, flywheel

(its crown and housing), intake and exhaust valves and guides, cylinder head and it gasket, engine block, crankshaft bushing,
rocker arm, engine carrier, balance shaft, crankshaft pully, vibration damper, sprocket, camshaft adjuster, oil cooler, oil sump,
turbo-charger (compressor, supercharger), cooling pipe, mechanical high pressure pump, inlet and exhaust manifold.
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Manual Gearbox
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Gearbox mechanics, movable gears, shafts, internal operation parts such as: shift rod, lever, selector fork, bearing,
rings, gear shaft, gearbox housing, oil level tube and dipstick, seal, gearbox oil pump, oil cooler, cooling pipe, and
synchromesh hubs.
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Automatic Gearbox
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Gearbox assembly, housing, gear control such as: gearbox case, carrier, gasket, gearbox oil pan and its gasket; planetary
gearbox, input shaft, epicyclic gear, planetary carrier, sun gear, mechanical selector element components, oil cooler,
cooling pipe, oil pump, oil dipstick and its pipe, fluid coupling, bearing, and bushing.
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Final Drive and Differential
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Propeller shaft, drive shafts, mechanical differential lock, lubricated mechanical parts inside the axle, pinions, bearings,
crown wheel, oil seal, four-wheel drive (4WD) coupling, and flange.
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Cooling System
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Gaskets, coolant pipes and hoses, seals, radiator, coolant pump, cooling fan and its housing, expansion tank, hydraulic viscous
fan coupling, flanges, and thermostat.
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Warranty Transfer
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Validity of the Factory Warranty is followed with the same vehicle. Within the warranty period, owner can transfer it to next

owner when the vehicle is sold. Warranty transfer must be authorized by Volkswagen service centre.
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General Exclusions
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1. Vehicle is being modified or installed with unauthorized parts or materials;

2. Any vehicle fault or damage resulted from improper accordance with owner's manual;

3. Any vehicle fault or damage resulted from natural disaster, accident, human negligence, crashing, external impact or
improper usage;

4. Any third party service requests, consequential losses or human injury;

5. Vehicle is not used as normal practice, such as using in competitions and rallies, or being used as taxi or driving school
vehicles etc.;

6. Damage to non-covered components or any consequential damage or loss caused.
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{Customer Rights & Obligation Disclaimer)
For any Volkswagen vehicles in Hong Kong with Standard Warranty or Complimentary Extended Warranty still within valid period, Maintenance
Services and Repair Services may be conducted at a Non-Authorized Repair Centre without this invalidating a Standard Warranty or a
Complimentary Extended Warranty or leading to claims under a Standard Warranty or a Complimentary Extended Warranty being rejected. For
detailed information, please download the " Standard Warranty Customer Rights & Obligation Disclaimer" or call us at 3698 9588.
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Volkswagen Aftersales Network
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Tsuen Wan Service Centre
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Shop B, G/F, Tsuen Wan Industrial Centre,

220-248 Texaco Road, Tsuen Wan, Hong Kong
J 3698 9733

Ap Lei Chau Service Centre
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Unit 4 & 5, G/F, Oceanic Ind. Centre,

2 Lee Lok Street, Ap Lei Chau, Hong Kong
J 3698 9898

Yuen Long Service Centre
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B WARRILER CEHNEELEE)
Castle Peak Road, Ping Shan, Yuen Long

(Opposite to Tong Fong Tsuen LRT Station)
J 36989797
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